
Hellos & Goodbyes:
Hello to Mark Ross, the new 
Essentials Manager, who started on 
Monday 1st June.  Hello also to John 
Puddephatt who started working 
in marketing as Comms & Web 
Assistant on Monday 8th June. 

Welcome back to Katie Hughes, 
Guidance Worker in the Student 
Advice Centre, who returns to work 
on 24th June after maternity leave.  

Goodbye to Liszi Shaw, Info 
Assistant in Student Advice Centre 
and Marketing SBM. Liszi left at the 
beginning of June to enter the big 
wide world of full-time work!

Goodbye to Ed Pritchard, Assistant 
Manager from the Terrace, and 
to Andy Winter, Student Activities 
Manager, who both left us on 12th 
June. Andy starts his new role as 
General Manager at York St. John 
Students’ Union. We wish them both 
all the best! 

Lauren de sa Naylor, Union Books, 
will also be leaving us (temporarily!) 
to go on maternity leave at the 
end of June. Mark Williamson, also 
in Union Books, leaves us at the 
end of July; a massive ‘well done’ 
for getting into the Drama Studio 
in London and we wish him all the 
best.

Congratulations to Carys Jones, 
CDS, who passed her driving test 
in May on her 9th attempt!  That’s 
perseverance for you…

Congratulations also to Lou Proctor, 
Joblink, and Kath Owen, Student 
Advice, who both completed the 
Edinburgh marathon at the end 
of May in 4 hours 22 minutes and 4 
hours 53 minutes, respectively. Both 
raised a fantastic amount of money 
for charity.

Congratulations to Maryam Ahmad, 
Equality & Diversity Officer, who won 
Black Students’ Officer of the Year 
2008-2009 at this year’s NUS Black 
Students’ Conference. The annual 
national competition, which took 
place earlier this month, recognises 
and celebrates the achievements 
of individuals demonstrating 
exemplary support for 
Black students 
across the 
UK.

Mark Ross
Retail Sales Manager  
Convenience

Favourite social venue/ setting? 
The pub! With friends.

What would your specialist subject be 
on Mastermind?  
Hull FC or Rugby League.

If you were an animal what would you 
be? 
An ant!

Who is the most embarrassing famous 
person that you fancy either now or 
when you were younger?  
Leona Lewis.

What’s your favourite place in the 
world ever?  Lindos in Rhodes. 

What did you get up to this weekend?  
Went to watch Hull FC on Friday 
evening, on Saturday went swimming 

with the family, and on Sunday went 
out for lunch.

What five things couldn’t you live 
without? 
Sky Plus, family, humour, ice-cream, 
and cheese.

Finally, what’s your 
life’s motto? 
Anything is possible if you believe.

Whos Who.

Notes.

For those of you who don’t recognise 
them, this is a photo of Mark Pantling, 
Deputy Facilities Manager, and our 
very own Building Services legend 
Dennis Duckett.  They were faced with 
the unfortunate task of fixing the Stylus 
loos when the waste pump broke on 
an unusually hot day at the end of 
April whilst someone happened to be 
around with a camera!

We’d like you to cash in on their bad 
day! Come up with a slogan that 
matches this picture and what a day 

in the life of working at LUU is all about.  
The winner’s slogan will be published 
in the next edition of the Iluuminator 
(so printable slogans only please!).  The 
winner will receive £25 worth of high 
street shopping vouchers.  Please send 
your slogans along with your name, 
department and contact details to 
George Holt in the HR and Admin team 
by email g.c.holt@leeds.ac.uk, phone 
ext. 202, or answers on a postcard 
please! Closing date for entries is 
Monday 20th July. 

Building Services are 
in the $@*t...!

Staff Competition:

L to R: Mark and Dennis

The Terrace now have BBQ 
equipment! Follow your nose down 
to the bar & enjoy the summer with 
many drinks offers too.

Mark Ross

Visit: http://luuintranet.leeds.ac.uk/intranet/

Written by Lucy Scarisbrick
Events, Publicity Assistant

After weeks of frantically checking 
the reports, it seemed Friday 5th June 
was set to have fairly decent weather, 
with perhaps a few showers and mild 
temperatures.

As it turned out, over a month’s worth 
of rain fell on Lotherton Hall over the 
12 hours of the Summer Ball, and the 
temperature plummeted to less than 
5 degrees! The rainfall became so 
severe, and despite the best efforts of 
the crew shifting about three tons of 
water from the canopy, the Wax:On 
Arena had to be closed in the interest 
of safety, not just for the packed 
dance floor but also for the DJs who 

were risking electrocution as the 
canopy started to leak! Fortunately, 
Wax:On Arena headliners Simian 
Mobile Disco were able to go ahead 
with their DJ set in the Kissdafunk 
Arena instead.

Thankfully, the 9,000 plus Ball goers 
got into the swing of things and kept 
the dance floors busy all night long, 
refusing to let a little glitch like the 
British weather get in the way of a 
good time. As the night wore on 
it became apparent the rain was 
not going to relent, and it seemed 
to make the crowd even more 
determined to party. 

The on-site staff maintained good 
humour throughout (Di Harvey’s 

ponchos deserve a special mention 
for their part in this), despite the less 
than ideal conditions and soggy 
feet (and the rest). Everyone worked 
tirelessly throughout the night, meeting 
every challenge thrown at them. Their 
commitment to make this the best 
event they could in the circumstances 
was immense. 

The last word goes to Dave, a Leeds 
Uni student, who kindly thought to 
get in touch via Facebook to give his 
review of the Summer Ball 2009:
“It was badass, despite being wet as 
fook.  Well done to all!”
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Tuesday 23rd June | 9.00am all day in Stylus | Your chance to get involved with the 2014 plan.

Summerball 2009: 
Come hell or high 
water, the Summerball 
2009 storms on... 

Summer Staff Meeting 		
Tuesday 23rd June
Management Training 
Launch Day 
Monday 29th June
International Week 		
w/c 14th September
Freshers’ Week 	 		
w/c 21st September
Staff Intro Meeting 	 	
Wednesday 9th September
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On the intranet…

`Visit the LUU intranet for news 
and further info on:

Staff Survey 2009 Results 
78% of you LOVE working at LUU! See 
the full breakdown of this year’s staff 
survey results and the comparison to 
last year’s scores.  

The Strategic Review Results 
For the first time in four years learn 
more about what students 
really think of LUU, our services and 
people. 

Visit: http://luuintranet.
leeds.ac.uk/intranet/

Staff Survey results 
charity donation

This year’s Staff Survey charity 
donation went to Cancer Care. 

HR’s leisurely 
lunchtime walks
Fact! The average UK lunch break is 
only 27 minutes long!  Make sure you 
get your full hour - get some fresh 
air by joining the next HR lunchtime 
walk, taking place on Monday 29th 
June.  Meet in reception at 1.00pm

First Aid
A recent stock take of LUU’s first aid 
boxes discovered, among other 
things, a 19 year old bottle of saline, 
a Tampax, and a condom! As 
useful as these items may be, can 
we remind everyone to keep their 
first aid boxes up to date and fit for 
purpose please!

Got your number? 
Remember all the info you gave HR 
about yourself when you started: 
address, mobile number, bank 
details? Did you let us know if these 
details have changed? Look out for 
the form being sent round to check 
your info is correct. If not, contact HR 
and they will update it. Simple!

Helen Nakhwal, Resources Director, 
puts LUU’s finance and figures into 
plain English …

Next month our budget for 
2009/10 will go to the Board for 
approval.

Come again? Every year we put 
together a budget for the coming 
year and do our best to balance it. 
We’ve managed to do this and next 
year we’re predicting a surplus of 
£39k.

I beg your pardon? Put simply, this 
means that, in our budget for next 
year, our income will exceed our 
costs by just under £39,000.

Eh? Next year we’ll be in the black to 
the tune of £39,000.

So what? This is quite an achievement 
given the recession and external 
competition such as the Carling 
Academy taking all our gigs 
and Tesco proposing to open in 
Woodhouse Lane. The closure of the 
food offer in Mine and the proposed 
restructuring in Essentials have been 
key to the turn around and voluntary 
redundancies and reductions in hours 
alone have saved us £36,000 per 
year. Most importantly, at the same 
time, we have managed to assure 
delivery of all our services to our 
members. A big thank you is due for 
the hard work put into the budget by 
all LUU staff. Thanks Helen!

L to R: Janice,  Denise, Charlotte, Susan, Helen, Margret, Lorna, Ann,  Richard

Spotlight on... 

FINANCE:
What do we do? 
In a nutshell, the finance team look 
after processing sales and purchase 
invoices. We bank all cash and card 
transactions from the bars and shops, 
look after weekly paid staff wages to 
make sure everyone is paid correctly 
and on time, reconcile and pay 
suppliers, as well as bank payments 

coming in from invoices we send to 
customers.  

We produce monthly accounts for 
each bar and shop, as well as all the 
other departments in the Union.  Our 
final task of the year is to produce the 
annual financial accounts for LUU.  All 
this keeps us pretty busy!

Lorna Tyson reconciles and 
banks cash and credit card 
transactions.  Lorna is a car 
booting fan and supports 
the Rhinos.

We are sad to 
say that LUU’s 
most familiar 
face is leaving 
after a massive 
28 years’ 
service.  We 
catch up with 
Tony to reflect 

on his experiences of LUU after more 
than half a century…

When I first started at LUU…it was 
late April but it was thick with snow. I 
was the first porter in and no one else 
turned up until 11.00am! I remember a 
time when…there were no computers 
on reception and the safety bus was a 
service only for women with volunteer 
drivers. 

“Students nowadays are 
much more glamorous, 
but also much politer 
than they used to be!”

Some of the big changes I’ve seen 
happen around here are…There has 
no trustee board or union council, but 
there was an AGM.  Students were 
much more politically active then and 
there were frequent occupancies of 
whole buildings to prevent work being 
done.  Students nowadays are much 
more glamorous, but also much politer 
than they used to be!

What I will miss the most is…
Genuinely, the students who are such 
wonderful, friendly people, and the 
staff of course! I’ve met so many great 
people working at LUU for half my life; 
I can’t go anywhere without bumping 
into someone from the Union! One 
year I was on holiday in Crete and I 
bumped into the LUU women’s netball 
team in a taverna - they got me very 
drunk on tequila!

And what I won’t miss is …
Spending 80% of my time with my 
head in the lost property box and 
transferring calls to people who never 
answer their phone!

The thing I’m most looking forward to 
next is…
Spending more time with my wife, 
Maggie, gardening and growing old 
disgracefully!

We wish Tony the best of luck in his 
new adventures beyond LUU.
Come along to Tony’s leaving do on 
Wednesday 24th June at 5.00pm in 
the Terrace. All Welcome.

What is Green Streets all about?
Isabel Swift, V&C Development 
Coordinator, explains… 
Green Streets is a student-led 
volunteering scheme run by the 
Action volunteering society at 
LUU, and is part of the partnership 
project: Leave Leeds Tidy. 
Green Streets involves collecting 
reusable items from students leaving 
their homes across inner city Leeds. 
These items are then sorted and 
given away to local charities and 
homeless shelters, and to members 
of the public through free shops in 
the local community. 

In January 2009, Green Streets and 
Leave Leeds Tidy were awarded 
the Leeds City Council Community 
and City Pride award for reuse 
and recycling. This year, Green 
Streets have secured £15,000 of 
funding from the council to expand, 
coordinate communications on the 
student changeover, and employ 
a team of wardens to help with 
recycling efforts. We anticipate 
that over TEN TONNES of waste 
will be diverted from landfill, from 
over 10,000 properties in Leeds and 
we hope to get over 1,000 hrs of 
volunteer help with this!

Get involved: Contact Isabel on tel: 
0113 380 1326 or email i.swift@leeds.
ac.uk.  

As you’ll be aware, 
we’re now in the 
middle of The Review 
that will give us 
our Plan 2014 – the 
new plan taking 
us from 2010-2014. 
We’ve talked to the 

University, carried out a major piece of 
research with our members and had 
involvement from staff right across the 
organisation in the Ideas Cafés. 

We now have nine project groups 
looking at the new key themes. Our 
new vision – yet to be finalised but 
something along the lines of “Every 
student will love their time at Leeds” - 
is about ensuring we have a positive 
impact on the lives of all our members. 
Achieving this vision will involve us 
taking on new challenges and 

stretching ourselves, but I know we’re 
capable of it. 

Within just the last few weeks we have 
examples of staff who have had a 
very specific goal and have pushed 
themselves to achieve it. For a couple 
of our colleagues it’s something 
they’ve been working towards for 
a long time; Christian Bodden, from 
Student Advice, finally finishing his part-
time degree after six years of hard 
study comes to mind, as does Carys 
Jones, from CDS, who finally passed 
her driving test at the ninth attempt! 
For a couple of others it’s been less of 
a slow burn – although probably at 16 
miles it didn’t feel like that – both Lou 
Proctor from Joblink and Kath Owen 
from Student Advice recently ran the 
Edinburgh marathon.  

I’ve got my own challenge on right 
now. Goodness knows how this 
happened, but I’m cycling from 
London to Paris in July (or at least I’m 
hoping to!). I’ll be cycling 350km over 
three and a half days. 

Not only have I got fitter (I can eat 
chocolate every day and it’s fine), 
but I’ve also learnt a few things 
about myself. Sometimes you have to 
take on things that you think you just 
can’t do, or at least won’t be able 
to do easily, but by taking on those 
challenges you can surprise yourself at 
just what you’re capable of. 

As we start to put the meat on the 
bones of our new plan it’s a time for us 
to do the equivalent of committing to 
run a marathon. If we think big at this 
stage imagine what we can achieve 
by 2014!

Lesley’s Column.

Green Streets.News in brief. Tony Gothard is leaving LUU.

The end of an era...

Ann Bailey looks after the 
sales ledger and processes 
sales invoices to customers.  
She enjoys the odd G & T 
and being a grandma.

Richard Simpson manages 
the department and 
produces monthly and 
annual accounts.  Richard 
is also a car booter and 
is always trying to find the 
sun!

Denise Wagstaff reconciles 
and banks all cash and 
credit card transactions. 
See the latest Shreddies 
advert for her pastime…

Helen Parkinson is the 
management accountant 
and produces many 
different reports. Her life is 
summed up as work, kids 
and collapse!

Susan Taylor processes and 
pays the weekly wages.  
Ask Susan about... “lion 
dancing!”

Charlotte Wilson looks after 
the purchase ledger, so 
she processes and pays 
our suppliers.  Charlotte’s 
hobbies are the gym, beer 
and football!

Margaret Mylan also 
reconciles and banks 
cash and credit card 
transactions and loves a bit 
of retail therapy!

Janice Marshall does all 
the cash book transactions 
and issues cheques.  Her 
pastime is running, but she 
really enjoys sprinting to 
Spain!

Finance Update.

of you LOVE 

working at 

LUU!
Staff Survey 09

Union Books now 
do T-shirt Printing! 
Visit them to find 
out more!


