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External sessions and session run by clubs and societies
Refunds can only be given up to 7 calendar days before a session; however after this date no refund can be given. Individuals are permitted to find an alternative person to take their space but the ticket should be exchanged through the helpdesk and the original ticket price maintained.

Day and Weekend Trips
Refunds can be given up to 14 calendar days before a session; however after this date no refund can be given.  Individuals are permitted to find an alternative person to take their space on the trip but the ticket should be exchanged through the helpdesk and the original ticket price maintained.

Cancellations of sessions
If a session or trip is cancelled you will be informed by e-mail (as long as we have your correct e-mail address) and you will have 14 calendar days from the date of the cancellation e-mail to claim your refund from the LUU Helpdesk.

If you have any questions regarding the Refunds and Cancellations policy please contact Sam McCarthy, s.mccarthy@leeds.ac.uk
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