Leeds University Union

Person Specification

Retail Assistant, Union Books (2 posts)

	
	Essential
	Desirable
	Method of assessment

	Qualifications
	
	
	

	GSCE grade C or above or equivalent in English and Maths
	X
	
	A

	Manual Handling Certificate
	
	X
	A

	Experience
	
	
	

	6 months experience in a retail environment
	X
	
	A

	Experience of cash handling
	X
	
	A /I

	Experience of goods receiving operations
	
	X 
	A/I

	Skills
	
	
	

	Customer service skills
	X
	
	A/I

	Able to lift loads
	X
	
	A/I

	Use of Microsoft Office packages
	X
	
	A/I

	Ability to enter alpha numeric data
	X
	
	A/I

	Able to work well in a team
	X 
	
	I

	Knowledge
	
	
	

	Knowledge of Booksolve or Books in print software
	
	X
	A/I

	Key: A, application form, I, interview
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